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Description Status Ratios & Days Ratios & Hours Reductions per course (hours)
3:1 2:1 1:1 3:1 2:1 1:1 1 2 3 4 5 6 7 8

Counterbalanced Lift Truck 

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 6.00 1.00 4.00 2.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 3.00 1.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 1.00 0.50 2.00 1.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 3.00 1.00 2.00 1.00 1.00
Conv B/B 1.25 1.00 0.75 10.50 8.00 5.75 Only where organisations are specifically accredited & 

only for truck types specified

Reach Truck 

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 6.00 1.00 4.00 2.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 3.00 1.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 1.00 0.50 2.00 1.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 3.00 1.00 2.00 1.00 1.00
Conv B/B 1.25 1.00 0.75 10.50 8.00 5.75 Only where organisations are specifically accredited & 

only for truck types specified

Pallet Truck (L/L) - Pedestrian 
Operated

Novice 2.00 1.50 1.25 15.00 12.25 9.50 2.00
Existing 1.50 1.25 1.00 12.50 10.25 8.00 1.50
Refresher 1.00 0.75 0.50 7.00 5.75 4.75 1.00

Pallet (E/L) Stacker Truck - 
Pedestrian Operated

Novice 2.25 2.00 1.50 17.00 13.75 10.50 1.00 6.00 6.00 1.00 2.00 2.00
Existing 2.00 1.50 1.25 14.00 11.50 9.00 1.00 3.00 3.00 1.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.00 5.75 4.75 0.50 1.00 1.00 0.50 1.00 1.00

Pallet (H/L) Stacker Truck - 
Pedestrian Operated

Novice 2.75 2.00 1.75 19.50 15.75 12.00 1.00 6.00 6.00 1.00 4.00 2.00 2.00
Existing 2.00 1.75 1.50 15.00 12.25 10.00 1.00 3.00 3.00 1.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.00 5.75 4.75 0.50 1.00 1.00 0.50 2.00 1.00 1.00

Rough Terrain Masted Lift 
Truck

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 1.00 4.00 2.00 2.00 8.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 1.00 3.00 1.50 1.50 6.00
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 0.50 2.00 1.00 1.00 4.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 1.00 2.00 1.00 1.00 4.00

Rough Terrain Telescopic 
Handler 

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 1.00 4.00 2.00 2.00 8.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 1.00 3.00 1.50 1.50 6.00
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 0.50 2.00 1.00 1.00 4.00
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Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 1.00 2.00 1.00 1.00 4.00

Rough Terrain Articulated Lift 
Truck 

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 1.00 4.00 2.00 2.00 8.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 1.00 3.00 1.50 1.50 6.00
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 0.50 2.00 1.00 1.00 4.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 1.00 2.00 1.00 1.00 4.00

Industrial Telescopic Handler

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 6.00 1.00 4.00 2.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 3.00 1.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 1.00 0.50 2.00 1.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 3.00 1.00 2.00 1.00 1.00

Pivot-steer Lift Truck

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 6.00 1.00 4.00 2.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 3.00 1.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 1.00 0.50 2.00 1.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 3.00 1.00 2.00 1.00 1.00

Container Handler - Masted 
(unladen containers)

Novice
Existing
Refresher
Conversion to

Container Handler - Masted 
(laden containers)

Novice
Existing
Refresher
Conversion to

Container Handler - Reach 
Stacker (unladen containers)

Novice
Existing
Refresher
Conversion to

Container Handler - Reach 
Stacker (laden containers)

Novice
Existing
Refresher
Conversion to
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Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00

Container Handler - Reach 
Stacker (Intermodal)

Novice
Existing
Refresher
Conversion to

Vehicle-mounted Lift Truck

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 2.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 1.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 1.00 1.00

Multi-directional Lift Truck

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 6.00 1.00 4.00 2.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 3.00 1.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 1.00 0.50 2.00 1.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 3.00 1.00 2.00 1.00 1.00

Narrow-aisle Man-up Lift 
Truck

Novice 5.00 4.00 3.00 37.50 30.00 22.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00
Refresher 1.00 0.75 0.50 7.50 6.25 4.50
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50

Narrow-aisle Man-down Lift 
Truck

Novice 5.00 4.00 3.00 37.50 30.00 22.00 4.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 3.00 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 2.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 2.00 1.00

Order Picker - High Lift

Novice 5.00 4.00 3.00 37.50 30.00 22.00 4.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 3.00 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 2.00 1.00
Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 2.00 1.00

Order Picker - Medium Lift

Novice 5.00 4.00 3.00 37.50 30.00 22.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 1.00
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Conversion to 2.00 1.50 1.00 15.00 11.25 7.50

Conversion to 2.00 1.50 1.00 15.00 11.25 7.50 1.00 3.00 2.00 1.00 1.00

Conversion to

Conversion to

Conversion to 1.50 1.00 0.50 11.00 8.00 5.00

Conversion to 1.50 1.00 0.50 11.00 8.00 5.00

Conversion to 1.50 1.00 0.50 11.00 8.00 5.00

Order Picker - Low Lift

Novice 5.00 4.00 3.00 37.50 30.00 22.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00
Refresher 1.00 0.75 0.50 7.50 6.25 4.50

Sideloader

Novice 5.00 4.00 3.00 37.50 30.00 22.00 1.00 6.00 4.00 2.00 2.00
Existing 3.00 2.50 2.00 20.00 16.50 13.00 1.00 3.00 3.00 1.50 1.50
Refresher 1.00 0.75 0.50 7.50 6.25 4.50 0.50 1.00 2.00 1.00 1.00

Tow Tractor - Pedestrian

Novice 3.00 2.00 22.50 15.00
Existing 2.00 1.50 15.00 11.25
Refresher 0.75 0.50 6.25 4.50

Tow Tractor - Rider

Novice 3.00 2.00 22.50 15.00
Existing 2.00 1.50 15.00 11.25
Refresher 0.75 0.50 6.25 4.50

Mobile Elevating Work 
Platform - Self Drive - Scissor 
Lift

Novice 2.00 1.50 1.00 14.00 11.00 8.00
Existing 1.50 1.00 0.05 11.00 8.00 5.00
Refresher 1.00 0.75 0.50 7.50 6.00 4.50

Mobile Elevating Work 
Platform - Self Drive - 
Articulated Lift

Novice 2.00 1.50 1.00 14.00 11.00 8.00
Existing 1.50 1.00 0.05 11.00 8.00 5.00
Refresher 1.00 0.75 0.50 7.50 6.00 4.50

Mobile Elevating Work 
Platform - Self Drive - 
Telescopic Lift

Novice 2.00 1.50 1.00 14.00 11.00 8.00
Existing 1.50 1.00 0.05 11.00 8.00 5.00
Refresher 1.00 0.75 0.50 7.50 6.00 4.50
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Conversion to 1.50 1.00 0.50 11.00 8.00 5.00

Conversion to 1.50 1.00 0.50 11.00 8.00 5.00

Refresher 1.00 0.75 0.50 7.50 6.25 4.50

Re-registration 3.00 22.50

Refresher

Re-registration

Refresher

Re-registration

Refresher

Access)
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Mobile Elevating Work 
Platform - Vehicle-Mounted - 
Scissor
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Novice 2.00 1.50 1.00 14.00 11.00 8.00
Existing 1.50 1.00 0.05 11.00 8.00 5.00
Refresher 1.00 0.75 0.50 7.50 6.00 4.50

Mobile Elevating Work 
Platform - Vehicle-Mounted - 
Telescopic

Novice 2.00 1.50 1.00 14.00 11.00 8.00
Existing 1.50 1.00 0.05 11.00 8.00 5.00
Refresher 1.00 0.75 0.50 7.50 6.00 4.50

Vehicle-mounted Hydraulic 
Loader

Novice 3.00 2.50 2.00 22.50 18.75 15.00
Existing 2.00 1.50 1.00 15.00 11.25 7.50

Lift Truck Instructor Examiner
Basic 10.00 75.00
Assimilation 5.00 37.50

Emergency Escape from 
Height

Novice
Existing

Emergency Escape from 
Height Instructor

Basic

S-cape (Total Access)
Novice
Existing

S-cape Instructor (Total Basic

Use of Attachments
Novice
Existing
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Refresher

Recertification 0.75 6.25

Shore)

Refresher

Re-registration

Re-certification 1.00 7.50

Systems Instructor

(Managers & Supervisors)

Engineer

Manual Handling Techniques Novice

Lift Truck Safety Awareness Certification 0.75 6.25

Lift Truck Operator (Off- Conversion to

Demountable Container 
Systems

Basic
Existing

Demountable Container Initial

Industrial Truck Service Certification 2.00 15.00

NOTES:
Conversion Training 

Pedestrian Operated Trucks

Conversion between 
pedestrian operated 
truck types subject to 
special accreditation 
timings

Until conversion timetables are 
finalised for those operators converting 
from Rider Operated Trucks to 
Pedestrian Operated trucks,an 
organisation must utilise the existing / 
experienced durations and ratios. 
Example 3:1:1 ratio of Counterbalance 
Operators converting to Pedestrian 
Pallet Stacker High Level would need 
to complete 2 Days or 15 Hours 

Mobile 
Elevating 
Work 
Platforms

Conversion 
training is 
between 
types of 
MEWP only
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